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Medical History and Medications

Medical History and Medications are accessible in Coreo allowing dental
providers and their support staff visibility into up to date information
pertaining to a patient’s medical services.

= Only if a patient has medical with HMSA, will dental providers and
support staff have visibility into the patient’s medical history and
medications

» |f a patient does not have medical with HMSA, dental providers and
support staff will not have visibility into the patient’s medical history or
medications
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Logging into Coreo

=

Navigate to https://www.coreohealth.com/Account/Login
2. Type in the e-mail address associated with your Coreo account and

password

3. Click'signin’ ()
COREO

© sen.

Email Address

Password

Password

¥IRemember Me Forgot Password?

O SignIn

Powered by Lightbeam Health Solutions, Inc.
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https://www.coreohealth.com/Account/Login

Navigating to Patient Face Sheet

1. Upon logging into Coreo, and navigating to the ‘Dental Patient’s Registry,
Click on a patient name to access medical history and medications.

COREO Panel Management

# Dvoroznak, Stephanie

Add Provider

% Resource Center £

E Panel ManagementOPatientName A DOB '/ Gender '/ Memberid Contract '/ Care Gapy” Status ‘Y Provider '/ Last Visit ) 4

2/9/1929 Male Commercial PPO 3 4/27/2020 -
7/8/1940 Male Commercial PPO ) 3/9/2020
2/2/1942 Female Commercial PPO 6 2/3/2020
1/11/1960 Female Commercial PPO 13 3/7/2020
8/8/1959 Female Commercial PPO 2 6/12/2020
4/28/1956 Male Commercial PPO 1€ 6/12/2020
10/19/1956 Male Commercial PPO 1( 5/28/2020
12/16/1944 Male Commercial PPO 4 5/27/2020
1/2/2008 Female Commercial PPO 2 5/30/2017
2/21/2006 Female Commercial PPO 7 6/5/2020
8/26/1984 Female Commercial PPO 8 4/6/2020
v
7lz Minimize Showing all 542 rows 8
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Navigating to Medical History and
Medications

2. After clicking a patient’s name, you will be taken to the patient’s Care Gap
tab. To view medical history and medications, click the Clinical tab.

W (91 years)

Active (WithClaims) Commercial PPO Care Gaps: 6 ERG Risk Score : 3.080 ATI: 3.960 @ Attach Time Spent: 0 Min

Demographics Contact Automation Physician Contract / Insurance Other + Expand

Program Year 2020 M Enter Exclusion Change Status To Select - “

Type F Care Opportunities ‘Y Actions Created Status "/ R4R Status '/

CASES CLINICAL RISK PROFILE CARE GAPS

HMSA PTM Measure Program 2020 Influenza Vaccine (Adult) (Display Only) Vi @J 4/10/2020 New
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Viewing Medical History

The Clinical tab provides a detailed overview of the patient’'s medical history.
These details include, but are not limited to:

« Diagnosis

* Allergies

« Medications
 Procedures

* Vitals
 Immunizations
 Lab Results

« Social History
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. FACE SHEET CLINICAL

Significant Events,Diagnosis, Allergies, Medications,Procedures,Vita ¥

[+ Significant Events (D) Rende

[+ Diagnosis (71)

#0594 MG TABLET
7o [+ Allergies(0) Eererms
0 |« Medications (1) ult medical exam w/'e abnormal findings
1 [##] Procedures (43) prescription of contraceptive pills
L . LAMP PRO
[+ Vitals (0)
L L MA AMP PR
[+ Immunizations (0)
' E
[+ Lab Results (0)
21 = 1, right eye
woz ¥ Social History (0) FAEAM
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Viewing Medications

Active and Inactive

L
1 Flt b th ‘C t ’V' Aetive (WithClaims| Commercial HMO CareGaps:]  ERGRikScore: 0000  ATI:T.320
. Filter by the ‘Category’ View
Demagraphics Contact Automation Fhysician Contract f Insurance Other
2. Select ‘Medications’ from the e ESIEEL S
event dropdown - . |p— )
Last Reconciled : 10/1/2019 By System System Significant Events (0] e
*The high level ‘Medications’ H . -
count will only display the count o e o
of active medications — This e T b WALARTPHARSAL
exam |e |S O D BERZOMATATE 200 MG CAPSULE Jasn LOMGS DALAGS 383
p BERZOMATATE 200 WG CAPSULE o Wy . LOMGS DRLAGS da3
Snow LUnbque Value
FLUGRIDE 1 i TABLET CHEWABLE 1/25/2014 N0 VEALMART PrARMAL
Procedures (94)

FLUGRIDE 1 il TABLET CHEWABLE 1291014 - VEALMART Friaitidal
*The detailed view will display Viaks 1
both, active and inactive immunizations (2
medications — This example is 5 Lab Results 0]

Social Histary 3]
& !
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Viewing Medications
Active Only

If you'd like to view just the active medications, select ‘Medications’ and
unselect the ‘Show Inactive Meds’ checkbox.

Show: Medications
Significant Events (0) v~
Ll
Diagnosis (41)
Stop Allergies{0)

Medications (0)

Show Inactive Meds

SIOW UTIIQUE veruw
Procedures (90)

Vitals (1)

Immunizations (2)

Lab Results (0)

Social History (0)
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Questions?

For any questions related to this training please contact Dental Network Managers
Jessica Chang at 538-8904 or Jessica.Chang@BSHI.NET, or Ellie Kelley Miyahisro at
538-8996 or Ellie.Kelley-Miyashiro@BSHI.NET
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Mahalo!
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