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What is Coreo Analytics?
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e Specialized tool to quickly and easily manage patient populations.
e Allows providers to lead coordination of care efforts for their patients.

e Facilitates a comprehensive integrated approach to healthcare.
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Learning Objectives

Participants will be able to gain confidence in their ability to integrate
Coreo Analytics into their current, applicable workflows.

Participants will be proficient in Coreo Analytics navigation, functionality
and basic workflows including:

e Using Coreo to validate/update dental Practice Management System (PMS)
before or at patient’s appointment.

* Reviewing and discussing open care gaps with members.

* Filtering data to review and determine members associated with Non-OHTH or
OHTH dental measures.




Logging in to Coreo

hmsag@
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Welcome to Coreo...Getting Started

COREO

Sign In

Email Address

Password

Web Based Platform

http: XXXXXXXXXXXX
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Welcome to Coreo: User Name and Password

] ¢ 09 "

Change Password for user traininguserl @coreotraining.com

 Reset Temporary Password

Current Password

e e « Passwords Updated Every 90 Days
o  Need Help?
. « Forgot Your Password? Use the Password
EOREO Reset Link

(Full document available in Resource Center)
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Welcome to Coreo: Authorization for Use

END USER LICENSE AND BUsINEss associate ackeevext © | © One-time Authorization

HMSA Software End-User License Agreement

IMPORTANT: PLEASE READ THESE TERMS CAREFULLY BEFORE ACCESSING 1

THE SOFTWARE. BY ACCESSING OR USING THE SOFTWARE, SIGNING THIS * E n d U Ser L I Ce n Se Ag re e m e nt
AGREEMENT BELOW, OR CLICKING "I ACCEPT” WHEN THIS AGREEMENT IS
PRESENTED ONLINE, YOU ACKENOWLEDGE THAT YOU HAVE READ THIS
AGREEMENT, THAT YOU UNDERSTAND IT, AND THAT YOU AGREE TO BE
BOUND BY ITS TERMS, INCLUDING, WITHOUT LIMITATION, THE BUSINESS

ASSOCIATE ADDENDUM ATTACHED HERETO. * Proprietary and confidential information must be

This End-User License and Business Associate Agreement ("EULA") iz a binding, legal
agreement between Hawai't Medical Service Association ("HMSA") and the End User.

GRANT OF ACCESS. appropriately prOteCted

Subject to End User's compliance with it obligations and representations in this EULA and
payment of all applicable fees, HMSA grants to End User a non-exclusive, non-transferable
right to access the Coreo “powered by Lightbeam™ software and the related solutions and
information incorporated into the Coreo software, including, without limitation, care pathways F I | d m 1 I bI 1 R C

and evidenced based guidelines (collectively, the "Software”) via the Intemet for the sole ( u OCU ent aval a e In esou rce enter
purpose of accessing population health management solutions and any other services that

HMSA offers through the Software, as the Software is generally publicly presented and in
such manner as the Software provides at the time of access.
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General Navigation: User Management

Hover over the Gear £# to:

 Edit Profile
 Change Password
Qs Care Management * About (Information resource)
‘ * Log Out
E Tasking
% Resource Center C R Analytics
( ) |
r& Panel Management ‘ SER MANAGEMENT 4
'ﬁ' LR R Edit Profile
\ Administration Change Password
About
Analyti
ﬁ alytics Log Out
@ Dashboard Motifications
The following Care for Older Adulls mea...
% Care Management
MNew fi d fies d
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General NaV|gat|on NaV|gat|on Bar
COREO
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@y Resource cente b
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General Navigation: Navigation Bar

COREO The Navigation Bar on the left side of the home page contains:

ﬁ Provider, Dental CARE MANAGEMENT
\ (e’ Care Management ..I Patient Search I

MODULES and|SubmoduIe |

Tesking » The Modules or main headers help

organize charts.

Qp Resource Center PANEL MANAGEMENT

 Click or hover over a module to reveal

I F@' Panel Management All Patients REgiStr}f Submodules Contalned Wlthln each.

Transfer Registry
Attribution Activity Log

Dental Patients Registry
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General Navigation: Filtering Options

CO REO

Tasking

ﬁ Provider, Dental

Care Management

(e, g Hierarchy: - Appointment Date: Contract: | QHTH =

| Tasking Physician: S Measure type: - Rule: | Oral Health for Total Health D...v

% Resource Center [| LastName &  First Name DOB Member Id Home Phone Physician Practice

F.E Panel Management

« Each submodule will have a unique set of sub filters that allows users
to tailor the information viewable.

Examples of filter types include: Measure Type, Contract, Rule,
Appointment Date, etc...

Measure Type % Contract - RULE h
select

HMSA PTM Measure Program ALL Select

HMSA PTM Measure Program 2018 Oral Health for Total Health
HMSA Dental Measure Pragram 2019 Non-OHTH Dental Care (OHTH

Population)
MA STAR Measures Program-2018 OHTH
Preventive Dental Care
MA STAR Measures Program-2019 (Mon-OHTH Members)

p hmsa
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Care Management: Searching for Patients

Vam Dtaca LT Eat

COREO

a Provider, Dental

I % Care Management -

E Tasking

% Resource Center

rﬁ' Panel Management

2 Minimize

CARE MANAGEMENT

Patient Search

Lwad Barme

Test

Test

Test

Test

Test

Test

e ol 1030 rows

a Pt Mame

Patient A
Patient B
Patient C
Patient D
Patient E

Patient F

(el ]

300000

xod00hoo

b ip bl et
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- HMSA, an Indapendant Licensee of the Blus Crosa end Blus Shisld Associstion -




Care Management: Patient Details Sheet

,n, USER NAME e

\ Administration
d Analytics
Dashboard

% Care Management

E Tasking

% Resource Center

B2 cero

| Demographics ™ Contact

InActive (NoClaims)

Automation Physician Contract | Insurance Other

QUEST Integration-Non ABD CareGaps:2  ERGRiskScore:0.000  ATI: 1860 @ Aitach Time Spent:0Min | +Add

+Expand

002 X000
Patient £ - XXO00OX
Gandar: Malz

Race :Unknown

Marital Statuz:

- - . (&) 0e

Status Joined Discharged

£ Edit Patien

InActive (NoClaims)

Demogra phicsE Contach

DOB: 12/23/1975

COREO

LF  USERNAVE €
&, Administration
g Analytics

Dashboard

Care Mansgement
Tasking

Resource Center
GPRO

Reports

A
E
]
08
%]
]

Panel Management

InActive (NoClaims)

Demographics

D0 /0030000
PatiEnt 2 1 X000000K
Gender: Male

Race :Unknown
Marital Status

CASES

Name

Patient # : 0002010223-00
Gender: Male
Race : Unknown

Marital Status:

«mev  Patient, Test (56 years) wa-

Male DOB: | (3
QUEST Intsgration-Non ABD CareGaps:2  ERGRisk Score:0.000  ATI:1860 @& Attach Tirfle Spent:0Min | +Add

Contact Physician Contract / Insurance Other

Phone: NO Primary: Primary Employer- QUEST Int

SMS: NO Attributed: HMSA Contract: QUEST Integration-Nen ABD Employer Name:
Home Email:NO Attributed Phone: CM Team - [-T+)
Mobile: _

Care Manager -

Email.

Primary Language -
Preferred Unk...

Status Joined Discharged
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Patient Detalls Sheet: Patient Face Sheet
CO REO il e ¢ Patient, Tes:t{56 years)

-n- Provider, Dental Active (WithClaims) CareGaps: 2

& attach

Contact Other

I % Care Management = D

E Tasking

CLENICAL ROFILE = COMM LOG IdealMATCH
Gy Resource Center SelectedFace Sheet: | PatientFaceSheet v Print —> &
= Panel Management DoB: Ins: 4ppt Date: T
Patient # PCP: Appt with
Coden Cancer Screaning #bined prassae 5 devated, 90 3 fu plan

Hypartangion {KTHY Slood Prassure Control AGQ #28

Feerson patside bus imured in £8a w nenmtr vebiche sostra!
DOessapant of syesscyr isjured it unsp walfic socident

Be
51
a

@ o
i

W CHD) Levels
Est irlkamncs

Teatas

Sore Denasy SRNT
Coinaoscopy 142018 Tdap
P . Ciabetic Epe E> Praum, -
¥ Minimize itk R

A
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Patient Detalls Sheet: Clinical Tab

View: E"m'!""'z | Category Show : Significant Events,Diagnosie, Allergies, Medications, Procedur ¥ Search
Date w ¥ Rendering Type F pPOS FooCode T Type ‘¥ pescription Rendering
10/17/2018 Physichan/Cardiovascular Disease .. G2 180052002 WL Code LISaNOPRIL-HCTZ 20-25 MG TABR Pravider Name
7i16/2018 Physiclan/Cardiovascular Disease(. .. BR180052002 NOC Code LISINOPRIL-MCTE 20-25 MG TAR Provider flame
4/17/2018 Physician/Cardiovazcular Disease | . BRIAMDEI002 NOC Code LISINOPRIL-HCTZ 20-25 MG TAB Provider Mame
1/16/2018 Physician/Cardiovascular Disease (., 88185083002 RDE Code LIBINOPRIL-HCTE 20-28 MG TABR Provider Name
1073772017 Physician/Cardiovascular Disease ... 63180052002 WOC Code LISINOPRIL-HCTZ 20-25 MG TAB Provider Name
Flie/2017 Physician/Cardiovascular Disease (... BR1E00E2002 HDC Code LISNOPRIL-ACTZ 20-25 MG TAB Provider Name
4/17/2017 PhysiciansCardiovascular Disanss | . 68180052002 NDC Code LISIMOPRIL-HCTZ 20-25 MG TAE Provider Mame
1/20/2017 OFFICE 0103 cPT PSA SCREEMING Provider Name
/20/2017 OFFICE G0i03 CPT4 PSA SCREEWING Provider Name
1/20/2017 OFFICE G0a3s CPT PPES, SUBSEQWISIT Pravider Mame
1/20/2017 OFFICE o430 CPT# PPPS, SUBSEQVISIT Provider Name
NOTES FACE SHEET CLINICAL ASSESSMENT CARE GAPS
view: [ Timeline ECategory Show : Significant Events -

Event Date Type Significant Events (D)
Diagnosis (49])
Allergies(0)
mMedications (0)
Procedures (97)
Witals (0)
Immunizations (0)

Lab Results (0)

Social History (0)
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Patient Detalls Sheet: Care Gaps Tab

NOTES FACE SHEET CLINICAL RISK PROFILE SSESSME % AP
Enter R4R Data Change Status To | Clear Selection ~
Patient, Test ACD Mesiures Program-20...  Documentstion of Current Medications in the Medical.. 2/17/2016 Complete
Fatient, Test ACD Messures Program-20_..  Colorectal Cancer Screening ACD #19 __:}' @] 2f17/2016  New
Fatient, Test ALD Measures Program-20... | Adult Weight Screening and Follow-up ACD 216 ’ !]] 2/17/2016  New
Patient, Test ACD Maasures Program-20... Pneumococcal Vaccination ACO #15 s [i]J 2f17/2016 New
patient, Test ACD Maasures Program-20 nfluenzs Immunization 400 #14 ' '-|JJ 2/17/2016 MNew

Patient Details Sheet: Communication Log

Active (WithClaims) CareGaps:5  Risk:1.085  ATI:0.220 @ Attach

Demagraphics Contact Automation Physician Contract  Insurance Other

NOTES FACE SHEET CLINICAL RISK PROFILE ASSESSMENT CARE GAPS COMM LOG

Date Time A Method Recipient Status Retries Action Campaign

hmsa

18

‘HMBA, an Indapendant Licanses of the Blue Cross end Blue Shisld Associstion






Tasking Module: Care Gaps Report

¥, _
Hicrarchy: - Appointment Date:

- o ML [
Physician - Measuretype: | Select - Fule: | Select ¥ Search F {
ﬁ Pro‘ﬂd er, Dental o LastName A Flrst Name DB Member Id Wovise:Phicie. Physician ey = ovee
Y Test Patient A xx;xx.ﬂoom Usiarbuted Ueatrbuted e £ .8 -
Test Patient B XX WKL HHARK 0- Uestarbuted Usatirbuted Aeue nan T
Ca re Management = Test Patient C KR 0000 - Unataributed Unatirbubed ACME 1364 &%
Test patient D X000 - Uratirbuted Uratiibuted AtuE o o
| Lask Dasianil LN 0O (- Ueateributed Unateributed Mz o83 e 2
. TAS KI NG X000 1 Uestanbutad Uestuibuted P Dems IR
\E:_ Tas kl n g > XKL Unatibuted Unabiibybed Acug ps2t . "
[\ ; e . o :
000K - Ueptaributed Unntiributed ACME 0419 01
Ca re GapS Leattnby ted bmatirbuted

% Resource Center

Change Status To Select

Patient Name Type Care Opportunities Actions Created Case Status b4

E Panel Management | o

Showing all 0 rows
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Section 1:
Filters

Care Gaps Report: Sections

Care Opportunities

Section 2:
Patient List

Section 3:
List of Pt
Open Care
Opportunities

Test, Patient A SR T Messees Brogram
Test, Patient A US4 FTH Messwes Frogram
Test, Patient A HMSA FTM Masture Program
Test, Patient A =uS4 ETM Messure Srogram

HMBSA, an Indapendant Licenses of the Blus Cross end Blue Shisld Assacistion

Hierarchy - Appointment Date
Physician Provider Name - Measure type | <. Select->
< Test Patient A XA K LS LD
Test Patient B J060GNO00K HNKKICO0
Test Patient C 000K 0-D0E-000(
Test Patient D XURR000 HH-XH-X00
Test Patient E JUOOLNC00K HOH-MH-H00
Test Patient F /XXX XXX

Cenvical Cancer Screening

Controlling High Sieed Pressure

nfuenza Vascine [Adult

Review of Chronic Conditions

Contract | ALL

Rule  <-Select—>

Provider Name
Provider Name
Provider Name

Provider Name
Provider Name

Provider Name

Enter R4% Data

v Search

Practice Name
Practice Name
Practice Name

Practice Name
Practice Name

Practice Name

i é 1/17/2018
Z é 1/17/2018
'_/' é 1/17/2018
) e,

& 1/17/2018

Change Status Te

Clear Selection

T

H )

B

(=3




Care Gaps Report: Huddle Sheet

&
ASKINE
Hierarchy: - Iappoinimemn:lr. I Contrack: | p)q =%

Physician: - Measuretype: | Select > Rude:  Select - Search I ?
ﬁ Provlderl Dental o Last Name & First Name (] Member Id Home Phone Physician Practice Risk Opps

v Test Patient A pogoo RMRKHKK Urastibuted Usatirbuted Ao a8t P
& Test Patient A ALK XK= 0- Lratirbuted Laatirbuted AL am o 4
% Ca re Management i Test patient B XK X 0- Urattibuted Umstirbuted acus 130 o4
L Test Patient C R AR - Unattributed Unattributed ACME a0z P
Test Patient D HHSEH SO H-N-0000 0- Ueattributee Laaceributed ACME o s 2
. Test Patient E LT KN 0- Uratiibuted Umateribited AcE 0803 o7
Tas kl ng > Test Patient F AR FHKH-HKN - Urattributed Learributed ACME e P
Terit Patient G 30000 HOH-XNN-HO00 Q- Usattributed Usatiibubed ACME 0419 e 1
} - Leattribyted Umattributed ACME 238 3 o

Showing afl 1000 rows

% Resource Center
Change Status To | Select i _
’E Panel Management R = sciscsan B — —

Showing all 0 rows
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Care Gaps Report: Huddle Sheet

Test, Patient A

Home Phone: Date of Birth:
T S = S S S
Carvical Cancer Screening 1/1772018
Controlling High Blood Pressure I 1/17/2018 r =t M
Influen=s Vaccine (Adult) I 1/1772018 3 Mew
Raview of Chronic Conditions Mot t /172018 t Sl Maw

Test, Patient B

Home Phone: | Date of Birth:

e N 7S N N N

Adult BMI Assessrmant /172018 MNew
Influenzs Vaccine [Adult) Mot : 171772018 e
Screening for Symptoms of Clinical Depression and Arccety I : 11772018 e
Tobacco Scraaning and Cassation Counsaling I . 17172018 P

Test, Patient C

Home Phone: Date of Birth:

Controlling High Blood Pressure ey
Influenza Vaodne {Adult) Py
Haﬁ?ﬁ'? rlEtEL o
S = N S -
Comprehensive Adult Diabsetes Care - Alc =< & Screamning 171042018 Mawy
Coamprehensive Adult Diabetes Care -~ Blood Pressure Conkrel ¢ r 171772018 Flesws
Comprahensive Adult Diabates Care - Eye Exam P 11172018 r Pl
Comprehensive Adult Disbetas Care - Madical Attent:on For Nephropathy r . 1/17/2018 | Free
Comprehensive Diabotes Care- HbAlc Control (=3) P ¢ 17172018 P Pl
Influanza Vaccine (Adult) r . 11772018 r My
Fewview: af Chrome Condibons e 11772018 [ e
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Panel Management: Dental Patient Registry

COREO ==
&

T, Bac 1]

Care Hiapeseal
e

Add Prowder
. Search ’
E Tasking
By Rescurce Cemnes
PANEL MANAGEMENT D08 Gender 'F Memberid Contract Care Ganps Status Lixst Wisit r
E Faned Manzgement  of fental Patients Regisiry . .
nt LT &3 TN XN m ] 19
nt 080K Mals HH-XO- I rarin P T

Test, Patient NN B0, Farink LMK - F# e

Test, Patient X MO Female HR-KOOR-000K b atd 1 5/29/2013

Test, Patient 00 Female =30 S Ll 4/3/2019

Test, Patient R Fama HOE-MO-H00 ris g

Test, Patient 00K amale X000 #rzind H 512312019

Test, Patient N M D00, Female =300 i HU [ 430018

Test, Patient 00 Male MR- rarcial b " 19

Test, Patient b TRL et Female KO- MM AT L] 10/2 7/ 01T

Test, Patient 6 MO reT HR-KE-000K . 3

Test, Patient X 30 N Femals RO X000 ammarcial PR 8 202018

Test, Patient S K ale MM a0 r A i

Test, Patient 000000 Male - OO sl P 18/2

Test, Patient W00 tmae AH=NI-H000 mimarcisd PRC ] i

.:"IE Hizimirs
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Panel Management: Dental Patient Registry

Active (WithClaims)

Demographics

DOE:

Patient & :
Gender: Female
Race : Unknown
Marital Status:

Home:

Mobila:

Email:

Primary Language -

Preferred Unk...

NOTES

Commercisl PPO

Automatior
Phone: NO
SMS: NO

Email: NO

FACE SHEET CLINICAL

Care Gaps: B

ERG Risk Score: 0.833

Phygician

Primary: Lance Kagih...
Attributed: Lancs Ka...
Attributed Phone; (8...

RISK PROFILE

CEEEE L

Primanry:
Contract: Commercial PPO

ASSESSMENT

Status

Time Spent: 0 Min

,@ attach

Orther Collsnes

Employer:,
Emiployer Mams:
|

CM Team -
Care Manager -

CARE GAPS COMM LDG

Joined Discharged
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Resource Center: Files & Alerts

QO R B o —

ﬁ Test, Dental o .
Files ShowAllv  Alerts Show All ¥

(e, Care Management L . .
|| Folder Description Size(MB) Expires On - [[] Message

[] | Recentissue preventing members from being added to a provider's panel has been resolved. Please

Y| Tasking RESOURCE CENTER )| it Resour Cantr 1 view herelease naes

% Resource Center . | Files&Alerts

7/45/2013

F.E' Panel Management ,

Resource Center

Files @ Shem 41 - plerts @ Pr— -
= cbucatiorol it ribution - [DEMD) Phyvical Therapy Sraup Tt A s i o 1L i vl o
I 2018051
oy - am -
Oy am
e ] Lot e iy el g 1 i By T g b
L Loensbaar wer e a 732018

i TS e G ETRDAE NI 3L PRI B e e e i TR Pamounce
Concas
aan2ms

M [f-fer .
2 Minimize Showing all 0 rows Showing all 1 rows
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Lesson Summary

Coreo Analytics empower dentists and physicians, working together in
identifying and closing patient care opportunities.

Coreo analytics integrates Dental provider work flows allowing providers
the ability or access to:

= Filter patients based on OHTH and Non OHTH care measures.

= Validating and updating practice management systems using patient
and clinical summaries.

= Pre-visit planning documents such as the Huddle Sheet.
= Point of care support such as the Face Sheet.

Coreo Analytics support HMSA Dental and Medical Providers alike, to
deliver more value and improving the total health of members while
reducing medical and dental costs.

9/12/2019
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Questions ?

For any questions related to this training please contact
Jad.Jaber@Navvishealthcare.com

" hmsag@
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Mahalo!
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