
Add attachments to a 
rejected claim

A step-by-step guide
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Once you’ve reached the login page, click on the Add Attachments to a Rejected Claim link, and type 
your username and password created during the registration process.  You can log in from the main 
landing page or from the Dentists section of the website.

MyDentalCoverage

https://www.mydentalcoverage.com/dentists.shtml
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Application information and eligibility
PPA (Provider Portal Attachments) is an application 
housed within MyDentalCoverage. The application 
allows providers to add attachments to rejected claims 
missing supporting documentation (claim must be in 
history). As of January 20, 2024, PPA allows attachment 
types for claims rejecting on suspensions beginning 
with A, T, and E due to missing supporting 
documentation.

Eligibility 
• Payment, predeterminations, specialty care, encounter, FEP, and mixed line types
• C, A, T, E rejection on at least one line
• Not previously adjusted/voided
• Attachments can only be submitted once per claim
• Maximum of 10 attachments can be added:  5 attachment IDs can be keyed and 

5 physically attached
• Files with the following extensions can be attached: jpg, gif, png, tif, bmp, pdf
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Enter the 11-digit rejected Claim Number and then click Search.
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The search will return the claim that was entered.  An X-ray can only be added to claims that rejected 
and display a C, A, T, or E Rejection Code.
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On this screen, there is a tab under the Add Attachment section to add an attachment from your 
computer.  An attachment can be added by simply dragging and dropping a file from your computer 
or it can be added by selecting Browse to search and select your file on your computer.  A maximum 
of 5 attachments can be uploaded. The files types accepted are listed on this slide and under the 
upload box as a reminder.  Each file uploaded cannot exceed 8 megabytes.  Once uploaded, click 
the Review & Submit button.
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If your files are stored on a vendor website, you may also upload X-rays by entering an Electronic 
Attachment number.  This feature will accept attachment numbers from many of the commonly used 
vendors, such as NEA, Vyne, and Dental xChange.  Enter the Electronic Attachment number in the 
field provided and select the Attachment Type from the drop-down menu.  Then click the Add button.  
Please note that a maximum of 5 attachment IDs can be added.  Finally, click Review & Submit.
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In this step you will verify the attachment information is correct and click the Submit button to initiate 
the claims review process.
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